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Name:

Email:

Phone Number:

Address:

Product(s) being shipped:

Date Purchased (if applicable):

Reason for sending to Swamp'’s:

Refunds/Returns
No refunds on installed/used products. New/never installed products returned in new & unused condition will be subjected to a 15% restocking
fee.

Packaging
Please ensure that any product shipping to us is properly packaged in suitable materials. We are not responsible for mispackaged items that
arrived damaged.

Warranty
On performance parts we make no guarantee as to our products' fitness or suitability for any intended purpose. These are performance parts.

We are not responsible for engine damage related to or caused by over-fueling, excessive exhaust gas temperatures, turbocharger over-
speeding or over-boosting, oil dilution from fuel, or any other factor that may or may not be related to our products, nor for problems directly
or indirectly caused by malfunctioning products.

Shipping
We ship by FedEx Ground or FedEx Express. Orders shipped to residential addresses may be delivered by FedEx Home Delivery Service.
They also offer extended delivery hours, often as late a 8 pm, if no one is hame during the day to receive the package.

All packages are shipped with NO DIRECT SIGNATURE REQUIRED. If you would like your package delivered with a signature, please be
sure to inform us when you place your order.

Please check your email prior to calling for order status. We email tracking information (to email you provide) as soon as the package is
labeled.



